Ann Arbor/Detroit
Shuttle 1 (BC 1)

Wyoming/Muskegon
Shuttle (WY 1)

Ann Arbor/Detroit
Shuttle 2 (BC 2)

Departing Arriving Departing Arriving Departing Arriving
Battle Creek Ann Arbor Battle Creek Wyoming Battle Creek Ann Arbor
6:30 a.m. 8:00 a.m. 6:30 a.m. 8:30 a.m. 10:30 a.m. 12:30 p.m.
Ann Arbor Detroit Wyoming Muskegon Ann Arbor Detroit
8:30 a.m. 9:15 am. 9:30 a.m. 10:00 a.m. 12:45 p.m. 1:30 p.m.
Detroit Ann Arbor Muskegon Wyoming Detroit Ann Arbor
11:00 a.m. 11:45 a.m. 11:00 a.m. 11:45 a.m. 3:30 p.m. 4:15 p.m.
Ann Arbor Battle Creek Wyoming Battle Creek Ann Arbor Battle Creek
12:30 p.m. 2:30 p.m. 12:00 p.m. 2:00 p.m. 4:30 p.m. 6:30 p.m.

To schedule a ride on the Battle Creek
shuttles, please call the Transportation

Coordinators at (269) 966-5600, ext. 33871.

For long-distance callers, please call
1-888-214-1247, ext. 33871. Please call as
soon as you schedule your appointment

and within 24 hours when canceling a ride.

revised 01-08-14



Checking in
for Departures
and Lodging

For Battle Creek VA departures - Please
Check in at the Urgent Care desk in Building
2 with the Administrative Officer of the Day
(AOD) 15 minutes before the shuttle is sched-
uled to leave.

For Battle Creek VA Lodging - Please check in
at the Urgent Care desk in Building 2 starting at
4:45pm.

For Ann Arbor VA Lodging - Please inform the
scheduling clinic that you will ride the shuttle

and need to lodge.

For Muskegon CBOC Departures — Please check
in with the clerk 15 minutes before the shuttle

is scheduled to leave.

For Wyoming VA Heath Care Center Departures
- Please check in with the clerk 15 minutes

before the shuttle is scheduled to leave.

This shuttle service is being provided as a “cour-
tesy” ride to assist Veterans in getting to and from
your scheduled appointments at Battle Creek, Ann
Arbor and/or Detroit VA Medical Center. There are
two shuttles scheduled to depart Battle Creek VA
Medical Center, Monday through Friday (shuttle
will not run on Saturday, Sundays or Holidays), one
going to the Ann Arbor VA Medical Center and one
going to the Wyoming/Muskegon VA

Community Based Outpatient Clinics.

The following guidelines are provided for Veterans
taking advantage of this service. Riding the shuttle
is dependent upon space:

1. You MUST have a scheduled appointment at the
Battle Creek VA Medical Center, Ann Arbor and/or
Detroit VA Medical Center.

2.You MUST have a ride home from the drop-offs.

3. Canteen Service is available for you to purchase
meals and/or snacks.

4.NO alcoholic beverages are allowed on the shuttle.

5. If you are intoxicated or uncooperative you will not
be permitted to ride.

6.To schedule a ride on the shuttle, please call the
Transportation Coordinators at (269) 966-5600,
Ext. 33871. (For long-distance callers, please call
1-888-214-1247, ext. 33871) from 7:30 am to
3:30 pm. You may leave a message. Please include
your name, last 4 of your Social Security number,
place and time of appointment and a call back
number. You will be contacted within 48 hours
except on weekends and holidays.

7.You MUST notify/contact us if your appointment
is cancelled, rescheduled or you make other
transportation arrangements.

8. If you use a motorized scooter or an amigo, please
make us aware of this when you call.
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